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extraa cards
HOSPITALITY



1 Low customer retention after stays or visits

2 Limited digital engagement with Customer 

The Challenges

3  No post purchase benefits programme for
customers for dining and stays

4 Missed opportunities to build long-term
guest relationships



 Cover card Membership Card Room Access Card

Loyalty CardPrepaid Gift Card Employee ID card

Types of C
ards



Drive Guest Loyalty & Repeat Revenue1

Boost Direct Bookings & Profit Margins2

Leverage Guest Data for Personalized Offers3

Cross-Property & Cross-Service Utilization4

Businesses can curate prepaid schemes like
Gold, Silver etc under which you can add on
various services like  complimentary stay
Two meal vouchers ,One birthday cake,Pool
& Spa access,Discounts on further meals,
Discounts on dining & bars
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Membership cards



Cover Cards
Load points to the card, based on the cover
charge paid by the customer at the entry.

Restaurant/Hotel Manger will access to load
points to the cards

Auto load points based on online payments
made through payment gateway

1

2
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Restuarant/Hotel Tender or Accounts can
tap the card and redeem the points left in
the card

Auto debit on the same day once the bar is
closed.
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1 Smart cards double as secure room keys

2 Enable access to clubhouses, gyms,
lounges, or exclusive zones

3 Simplify check-ins, site visits, and event
entries

Room Access Card



1 Perfect for gift vouchers or corporate tie-
ups

2 Preloaded cash for guests or employees

3 Adds flexibility to your hospitality payment
options

Prepaid Gift Cards



1 Access control at certain areas of the
hotel.

3 It is contact sharing NFC card. Tap and
share your contact.

4 A privilege card that offers employees
exclusive discounts across multiple brands.

2 A feedback card where employees can
tap/scan on customer’s mobile and get
feedback and rating instantly.

ID Cards for employees



2 3

Room Access
Management

4

Point Management
System

NFC contact
sharing 

1

5

300+ Brand
discount privileges 

Membership cards
( Community
Building)

Loyalty Cards



1 Earn coins for guest activities

2 Redeem coins for rewards

Room bookings

Future room bookings

Dining & bar spends

Dining bills & bar credits

Spa & wellness services

Spa treatments & in-house services

Event participation

Partner brand discounts

Earn &  Redeem Coins
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NFC contact sharing 

1 Guests tap the loyalty card on other
devices to share their details instantly.

2 Guests get to create their own
Personalised Profile on our website.

3 Guests become brand ambassadors and
promoters



300+ Brand discounts
to all customers 

Unlock incredible savings with your
Privilege card. Get exclusive monthly
discounts from your favorite brands and
save up to ₹5,000 each month."



Build Your coupon  using our
Coupon Builder - Extraa Reach



Build coupons - for Extraa Reach



Other Gamification Options

Feedback at
every stage.

Extraa Rating

1

Reach thousands
instantly with a
single click.

Bulk SMS
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Increase customer
engagement using
spin & win.

Extraa Carnival

2

 Connect your
accounts and manage
all emails in one place.

Email Services
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Create custom feedback
& lead forms in minutes
with Extraa Forms.

Extraa Forms

3

Drive better customer
engagement with every
call.

Telecalling
Services
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Engage your audience
with automated
messages & updates.

Whatsapp
Automation

4

Custom-built apps and
websites tailored to your
business needs.

Smart Digital
Solutions
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Whatsapp Automation

Click on this whatsapp icon to direct
to extraa customer support bot

.

https://api.whatsapp.com/send/?phone=7305012126&text=Get+rewards+from+Ayush+Asera


Click to Experience
the journey

A

https://mates.extraa.in/csv/bata_retail_form_survey
https://mates.extraa.in/csv/bata_retail_form_survey


Procurement Solutions



Uniform for Hotels Employees



An 

Our Clientele

group initiative

our other initiative
advertising
construction & real estate
convention centre
corporate gifting
event management
manufactures of export quality fabrics
manufacturer of uniforms



1 Boost Customer Engagement & Retention 
Encourage repeat visits and loyalty

2 Increase Revenue Opportunities 
Drive sales through incentivized bookings,
dining, and referrals.

Key Business Benefits

3 Enhance Operational Efficiency 
Simplify guest access, payments, and
loyalty management.

4 Improve Guest Experience
Deliver a unified, cashless, and
personalized experience.



Let’s Build Stronger 
Relations Together

India     +917305012123
Chennai   +917305012124
Bangalore      +917305012127

sales@extraa.in 

www.extraacards.com


